
 

 

PRIVACY NOTICE STATEMENT(customers) 

By the company Sardinia Yacht Services 

In pursuance of article 13 of EU Regulation 2016/679 (GDPR) 

In compliance with the relevant European regulations governing the handling of personal data, defined in 
accordance with the provisions contained in EU Regulation 2016/679 of 27 April 2016 (hereinafter referred 
to as "GDPR”), We inform you that the personal data provided or otherwise acquired shall be processed 
in full compliance with fundamental freedoms, by always adopting principles of fairness, lawfulness and 
transparency, and for purposes not excessive in relation to the purpose for which they are collected, in 
such a way to guarantee the protection and confidentiality of the data themselves. 

1 – Purposes of data processing 

Personal data you provided and we collected in compliance with the provisions in force, shall be used: 
for the execution of existing contracts or before the termination of the said; for 
operational management requirements; 
for the provision of services: assistance for mooring reservations, assistance for the fulfillment of all legal 
obligations relating to the entry into territorial waters, assistance for bunkering, logistical assistance, 
concierge services, technical assistance, healthcare provision, assistance for supplies. 

 
Legal basis: Execution of an agreement/service for the operational management strictly related to any 
possible stipulation of agreements or provision of the service requested. 
Legal basis: Execution of pre-contractual measures to fulfill the obligations provided for by national and 
community laws and regulations in force. 
Legal basis: Legal obligation for the management of any litigation which may arise following the 
failure to comply with contractual obligations. 
Legal basis: Taking recourse to court for debt collection and judicial disputes. 

 
2 – Methods of data processing 

Data processing shall be carried out with the aid of paper, IT, digital, electronic or automated means, even 
entrusting it to third parties, who were appointed on purpose, and it shall be performed in accordance 
with logics strictly related to the purposes indicated, according to the principles of lawfulness and 
transparency, and in any case, in such a way to protect the privacy and rights of the data subject, in full 
compliance with what provided for by the regulations in force. 

3 – Provision of data 

Without prejudice to the personal autonomy of the data subject the provision of personal data is 
compulsory for the purposes mentioned in the previous point 1 and therefore any possible refusal to 
provide them may lead to the impossibility for Sardinia Yacht Services srl to execute the aforesaid 
relations. 

4 – Persons authorized to data processing and subjects or categories of subjects to which data may be 
communicated 

Without prejudice to any communication made in compliance with the law Your personal data may be 



 

 

communicated for the purposes established in paragraph 1, to: 
 

 Staff of Sardinia Yacht Services, Sardinia Logistic, Sys Provision (for the performance 
of contractual relations and the provision of any possible services). 

 Staff and managing bodies of ports and moorings as well as of bunkering services 
 Maritime and Health Authorities 
 Customs authorities 
 Car Rental; 
 Banks and credit institutions; 
 professional, consulting and audit firms; 
 internal and external subjects specifically appointed for the performance of the service. 

 
Personal data collected are also handled by the staff in charge, who was duly trained and who need to 
have knowledge of these to carry out its own activities, as well as by subjects appointed as company 
external processors. 
The updated list of any possible data processor to whom data are communicated is at your disposal, upon 
request. Personal data shall not be subject to disclosure, except for the cases envisaged by the law. 

5 – Duration of processing and data retention times 

Processing and retention of your personal data shall be performed in compliance with what provided for 
by the law in force on this matter, for a period of time not longer than necessary for the achievement of 
the purposes established in the previous point 1 for which they are processed, without prejudice to the 
ten-year period for the retention of data that have a civil nature and for the fulfillment of any other legal 
obligations. 

6 – Data Transfer 

Personal data shall be retained on servers placed within the European Union. If it becomes necessary to 
transfer data on extra-EU servers, the owner assures that the transfer of data shall take place in 
compliance with the applicable legal provisions; said transfers shall be alternatively based on an adequacy 
decision or on Standard Model Clauses approved by the European Commission. 

No automated personal data processing shall be carried out. 
 
 
7 - Rights of the data subjects 

In relation to Your personal data processed by Sardinia Yacht Services Srl, You are entitled to the rights 
provided by the GDPR on the person concerned, as follows: 

 
 the confirmation that your personal data are being processed and, in such case, the access to 

them (right of access); 
 the copy of personal data You have provided and the transfer of data which may be directly 

transferred to another controller you may have indicated (right of portability); 
 the rectification or integration of Your personal data owned by Sardinia Yacht Services Srl 

(right of rectification); 
 the cancellation of any data for which there is no longer any legal ground for processing 

(right to be forgotten); 



 

 

 the revocation of Your consent, in the event that processing is grounded on the consent, without 
prejudice to the lawfulness of processing based on the consent given before revocation (right of 
revocation of the consent); 

 the limitation of processing in the cases established by GDPR (limitation right); 
 the opposition in the event that processing is grounded on the legitimate interest or is necessary 

for the performance of a task carried out in the public interest or related to the exercise of official 
authority (right of opposition). 

 The right to lodge a complaint to the supervisory authority (Privacy Guarantor) (right of 
complaint). 

 
8 – Data Controller 

The processing of data by Sardinia Yacht Services Srl shall be performed after prior identification of the 
data subjects on which precise duties and responsibilities lie. 
Sardinia Yacht Services Srl, shall promptly reply to any requests for information or requests for the 
exercise of Your rights, as well as in relation to any complaints You lodged as regards the processing of 
your personal data, in compliance with what provided for by applicable laws. 
The Data Controller is SYS Provisions Srl, based in Olbia, Viale Isola Bianca 32, 07026 Olbia, which you may 
contact to exercise the rights laid down by GDPR at the email address: privacy@sardiniayachtservices.it 
or at the phone number + 39 3482483258 
 
9 – Joint Controllers 
 
For the Processing operations identified in this Policy, the Data Controller may be joined by the 
following companies, which together with the aforementioned Data Controller constitute the 
Sardinia Yacht Services business group, acting as Joint Controllers. These companies are defined 
as "two or more companies that jointly determine the purposes and means of the Processing" 
as provided for in Article 26 of the Regulation (EU): 
 
- Sardinia Yacht Services SRL, with registered office at Viale Isola Bianca 32 – 07026 Olbia 
- Sardinia Logistic SRL, with registered office at Viale Isola Bianca 32 – 07026 Olbia 
 

 
Olbia, 01/04/2026 

 


